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[7]1 Fornell, C., & Cha, J. (1994). “Partial least squares”, in Bagozzi,
R.P. (Ed.), Advanced Methods of Marketing Research, Blackwell,
Cambridge, MA, pp. 52-78..

[8] Porter, S. (2000), ‘‘Building business success: a case study of
small business coaching’’, Industrial and Commercial Training,
Vol. 32 No. 7, pp. 241-5.
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